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PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG VE HQC PHAN

1.1. Tén hoc phin: Quan hé céng ching

Tén tiéng Anh: Public Relations (Viét tit: PR)
- Mai hoc phan:

Sé tin chi: 03 (1én 16p)

Ap dung cho nganh: Marketing

Chuyén nganh: Quan tri thuong hiéu; Truyén thong marketing

Bac dao tao: Pai hoc

Hinh thirc dao tao: chinh quy — hoc ché tin chi.

1.2. Khoa/B) mén phu trach hoc phan:
1.3. Mo ta hoc phan:
- Vai trd, Vi tri hoc phan, céc kién thuc trang bi cho sinh vién (SV):

Mang lai cho sinh vién nhitng kién thic hoc thuat co ban caa linh vuc quan hé cong

chung (PR). Giap sinh vién hiéu rd PR s& dugc dit ¢ vi tri nao trong mdi quan hé lién

quan v&i cac linh vuc kinh doanh, marketing va nghé nghiép khac.

Gilp sinh vién hiéu rd tim quan trong cua truyén thong trong hoat dong PR, c6 kha

nang nghién ctru “du ludn xa hdi1”, van dung nhiing k¥ nang co ban va cac hoat dong

PR thuc tién nham thong dat dén cac nhom cong chiing lién quan.

Trang bi cho sinh vién — ngudi hoc nhitng kién thirc va ky nang nham gitp ho c¢6 kha

nang phan tich — hoach dinh (chién lugc va chién thuat) PR cho mot td chirc hoac

doanh nghiép, kha ning t6 chirc thuc hién va kiém tra qua trinh thuc hién ké hoach

chién lugc PR.

Nang cao k¥ nang thyc hanh PR cho sinh vién — nguoi hoc:

o Xay dung dugc mot ban ké hoach chién dich PR cua t6 chirc hodc doanh nghi¢p
(dinh hudng: ké hoach PR cho mot san pham/nhan hang/thuong hiéu cu thé);

o To chirc thyc hién, kiém soat va danh gia — do luong dwoc hiéu qua (hiéu suat)
“qua trinh thuc thi ké hoach PR™;

o Ung dung chtrc ning dic biét cua PR nhiam quan Iy — xir Iy s ¢ va khing hoang
cua to chirc hodc doanh nghiép.

Yéu cau cua hoc phan: Bat budc

Cac hoc phan tién quyét: nghién ctru marketing, hanh vi ngudi tiéu dung, quan tri

marketing, Truyén thong marketing (IMC); K§ ning viét; Sang tao thong diép; ...

Céc hoc phan hoc trudc: kién thirc nganh marketing



- Céc hoc phan hoc song hanh: do luong trong marketing

- Cac yéu cau khac doi vdi hoc phan (néu co):

- Phan bd gid tin chi ddi v6i hoat dong: 45 tiét

Nghe giang 1y thuyét: 27 tiét

Lam bai tap (trén 16p): 5 tiét

Thao luan (trén 16p): 13 tiét (bao gém: bao cao/trinh bay dé tai theo nhom)

Thuc hanh, thyuc tip: Ngoai gitr (thuc té & hién trueong: qua bai tdp cd nhan/nhém)
Hoat dong theo nhom: Ngoai gio (khoang 45 tiét)

Tu hoc, tw nghién ctru: Ngoai gior (khoang 45 tiét)

2.MUC TIEU CUA HQC PHAN
2.1. Muc tiéu dao tao chung ciia hoc phin

- Kién thirc:

Nhéan thtrc dugc vai trd cua cong tdc quan hé cong ching (PR) va trdch nhiém cua
ngudi phu truyén thong marketing/PR tai cac t6 chiic trong giai doan hién nay.

Giai thich va phan tich duoc quy trinh hoach dinh — xay dung ké hoach PR;

Panh gia dugc thyc trang cling nhu hiéu qua cong tac truyén thong marketing/PR cta
t6 chirc cu thé, va lién hé (so sanh/d6i chiéu) véi thyc té cong tac truyén thong
marketing/PR ciia cac t6 chirc hodc doanh nghiép trén thi truong.

Hiéu rd va phan bi¢t dugc ndi dung: muc dich va muc ti€u PR; chién lugc va chién
thuat PR; méi quan hé giita thong diép — kénh — phuong tién truyén thong; ...

- K¥ niang:

Kha ning nghién ctru, phan tich, tong hop va danh gia cac dir liéu ndi bo, thi truong
phuc vu cho viéc ra quyét dinh lién quan dén cong tac quan tri PR.

C6 k¥ ning hoach dinh — xay dung ké hoach chién dich PR cho san phdm — thuong
hiéu mot cach thuan thuc (yéu cau: phdi hop céc kién thirc cia cac mon hoc khac).

C6 kha nang giai quyét nhitng bai tap tinh hudng lién quan dén cong tac hoach dinh
nhu: xac dinh muc dich va muc tiéu PR; thAm nhdp va phat trién “tri phan, tim phan,
thi phan™; xac dinh va phan bd ngéan sach — chi phi PR; quan Iy — xir 1y su ¢6 va khang
hoang cua t6 chirc hodc doanh nghiép; t6 chirc thuc hién va danh gia cong tac truyén
thong PR dua trén cac nguén lIuc hién co; ...

- Thai do:

Y thtc duge tAm quan trong cta thai do Gmg xir trong giao tiép ca nhan (trao dbi, tranh
luan, gép y, phé binh, phan bién, ...) cua ban than sinh vién;

Tinh than thai d6 hop téc, gitip d& 1dn nhau thong qua bai tap nhom;



» Tinh than tich cuc chu dong trong hoc tap (thé hién trach nhiém hoan thanh t6t nhiém
vu trong viéc thyc hién bai tap ca nhan, thao luan va dé tai nhom):

o Doc tai liéu, giao trinh,... tng dung ly thuyét mon hoc phuc vu thyuc hién dé tai;
o Tim kiém, thu thip thong tin thuc té phuc vu cho dé tai nghién ctru;

=  Phat trién k¥ ning tu duy phan tich, tong hop, danh gia, 14 tién dé cho kha ning — ning
lyc kham phé tim toi, sang tao ¢6 muc dich va muc tiéu cu thé, rd rang;

2.2. Muc tiéu dao tao cu thé vé kién thirc ciia hoc phan
Chuwong 1: Khai quat PR va nghé PR
- Nhan biét va hiéu duoc dic diém, vai tro va chirc ning cua PR;

- Hiéu dugc dinh nghia PR; Phan biét dugc PR véi mot sb hinh thuc truyén théng lién quan
nhu quang c40, quang ba, tuyén truyén, branding, marketing.

- Phan tich dugc qua trinh PR ctia mot doanh nghiép;

- Hiéu rd dao dtrc va trach nhiém x4 hoi trong PR;

- Nhan biét duoc t6 chat, kién thirc va ky ning can c6 cua nghé PR.
Chuwong 2: Co sé ly thuyét vé PR va nghién ciru PR

- Nhaén dién dugc cac ly thuyét co ban: xa hoi hoc, tam Iy hoc, 1y thuyét vé t6 chic.

Hiéu duoc 1y thuyét truyén thong va nghé thuat thuyét phuc;

Hiéu rd cac mo hinh truyén thong va cach tiép can thong tin dai chang;

- Nim duoc trinh tu va noi dung tién hanh hoat dong nghién ctu cong chung, cong luan.
Chwong 3: Quan ly PR

- Nhat thirc dugc “quan 1y PR chién lugce”;

- Thiét lap dugc mot ké hoach chién luoc PR cua doanh nghiép.

- Nhan biét duoc cac mdi nguy hiém tiém tang va lén ké hoach phong tranh ciing nhu giai
quyét nhiing su c6 bat ngo.

- Nhan dién, ngan chan va giai quyét khung hoang truyén thong.
Chwong 4: Hoat déng PR thue tién

- Hiéu duoc vai tro, nhiém vu va nguyén tic caa PR trong quan hé véi 5 nhém cong chang
dién hinh.

- Van dung linh hoat va hiéu qua cac hoat dong — thu thuat PR cho tirng nhém cdng ching.
Chuong 5: Ky nang PR

- Nim duoc ban chét cua tai trg va danh gia dugc hiéu qua ctia mot chuong trinh tai tro.

- Lap duoc “khung ké hoach t6 chirc mot su kién” theo yéu cau cia doanh nghiép.

- Hiéu va ap dung duoc mot s ki nang tac nghiép PR co ban khac: viét va trinh bay.



. NOI DUNG HQC PHAN

Hinh thuc t6 chirc day — hoc

;?ao’nl Noi dung So tiet | Ty | Tailigu tham khao fhhd
Ly | Bai | Thao | nann M9NEN
thuyét| tap | luan cau
Chuong 1: Khai quat PR va v/ Suu tm sach, tai
nghé PR liéu tham khao
1.1 Gisi thigu v& mon hoc theo yéu clu t0i _
PR. thiéu ctia hoc phan
|12 Lich sir hinh thanh va v'Doc (1): chuong 1 t]r?gr;
T(l)lim phat trién. 4 1 5 5 | v'Doc (2): chuong 1| (11)
1.3 binh nghia va phan biét (15-74) va
PR v&i mét sd hinh thic v Doc (3): chuong (12):
truyén thdng lién quan 1 (9-28);
1.4 Dic diém, vai tro va chic v' Doc (4): chuong 1
ndng cua PR. (5-30);
Chwong 1: Khai quat PR va
nghé PR (tiép) v'Doc (3): chuong 5
1.5 Cac qui trinh PR dién (147 — 169);
hinh v'Doc (4): chuong | Poc
Tuin 1.6 Té chuc thuc hién PR: 11 (419 — 439); | thém
‘ o 13| 1 1 | 5 | 5 (©6):
02 phong PR noi bo hay thué v Doc thém (2): ch.3| part |
dich vu PR bén ngoai. (129 — 198); &Il
1.7 Pao dirc nghé nghi¢p PR. v Doc thém (23):
1.8 Kién thac va tinh cach (184 -217);
can ¢6 clia nguoi lam PR.
Chuwong 2: Co sé ly thuyét
vé PR va nghién ciu PR v'Boc (1): chuong 2
2.1 Co s& xa hoi hoc, tam Iy v'Doc (4): chuong 2
hoc va ly thuyét vé& t6 (31-68) vach.3
. (69 — 112); boc
. chuc; thém
foan 2.2 Co so 1y thuyét tuyén) 3 2 | 5 | 5 |YDocthém(7):chdl (15
théng va nghé thuat Egg - ?2)\@ ch5 | 3
thuyét phuc; - (16)
2.3 Tiép can thong tin dai ¥ Doc thém (8): ch.4
. (53 - 74) vach.5
ching; (77 - 96);
2.4 Nghién ctu trong PR.
Chwong 3: Quan ly PR Doc
Tun 3.1 Quén Iy PR chién luoc. Y Doc (1): chuong 3| them
04 (3.2 Lap ké hoach chién lwoc| ° | 1 | 1 | > | 3 |vDoc(2): chuong2| O)
oR (75— 128): (Va)




v'Doc (5): tir ch.4 (20)
dén ch.9 (73-264);
Chuong 3 Quan ly PR v Poc (5): tir ch.4
3.2 Lap ké hoach chién lugc dén ch.9 (73-264); Boc
Tuén PR. L 3 1 1 5 5 | ¥ Doc (4): chuong 9 t(hze4n)1
05 |3.3 Quan ly van dé va rui ro. (333 - 388) va va
3.4 Quan ly khang hoang chuong 10 (389 — | (25)
(truyén thdng). 418);
Chuwong 4: Hoat dong PR
thue tiZn v'Doc (1): chuong 4
4.1 PR véi bao chi. v Dl%g (2)21308111_10’11% 4 tﬁgr;
Tuin [42PRNGI DO \ e . /( N
06 |4.3 PR vdi gi6i dau tu. Doc (3): chuong 3 | (21),
4.4 PR V6i cong ddng xa hoi (73-116); va
(dia phuong/da van hoa). ‘/DQF thém (6): (22)
4.5 PR v6i khach hang. Phan IIT (211-395)
Chu’o’ng 5: Ky nang PR. v Poc (1): chuong 5
5.1 Tai trg (Cac dang tai tro;
Loi ich va Iy do tai tro; v'Doc (4): chuong 7
Tudn Cac linh vuc tai tro, danh (237 — 286)
07 gia mdt chuong trinh tai 3 1 1 5 5 v'Doc thém (10):
tro) ch.22 (403 — 422)
5.2 Qui trinh t6 chiic mot sy va ch.23 (423 -
kién (special events). 439)
Chuong 5: Ky nang PR
5.3 Cin ban vé viét va cac ¥'DPoc (1): chuong 5
hinh thirc viét trong PR. v'Poc (2): chuong 5
Tudn [5.4 Qui trinh va k¥ ning viét (239 - 318);
08 mot tai licu PR 8 1 1 1115 15 | upoc them (6):
5.5 K§ nang trinh bay — ch.17 (396 — 419)
thuyét trinh va tra Ioi v g)h'ls (420 -
phong van
. v Doc lai tai liu va
Tuan |Bdo cdo bai tap nhom va thao L 4 5 5 thuyét trinh bai
09 |luén; On tap — Tong ket hoan chinh, thao
luan trén 16p.
Cong 45T 27T | 5T | 13T | 45T | 45T
Ghi chu:

- Két hop cac phuong phéap: thuyét giang, néu van dé, mind map (so dd tu duy), truy van, thao luan

nhém. Cé su tuong tac gitra giang vién vai sinh vién va gitra cac sinh vién véi nhau. Sinh vién s

lam viéc doc l1ap va lam vi¢c theo nhém dé giai quyet van dé va hoan thanh céc bai tap duogc giao.

- Mot diém quan trong ctia mon hoc nay 1a nghién ctru tinh hudng va tom tit ndi dung (Iy luan lién

quan). Céc tinh hudng va chu dé ndi dung 1y luan s& dugc duogc chi dinh trude cho timg nhom va

s& duge nhom chuan bi va trinh bay trudce 16p dé kich thich thao luan chuyén sau trén 16p.




4. TAI LIEU THAM KHAO
% Bai giang (1) do giang vién phu trach hoc phan tu bién soan (Microsoft power point hoic

word) — sir dung n6i bo dura trén nghién ctru va cac cong viée thuc té - trai nghiém, c6 tham

khao va hé thong lai bai giang theo sach trong nuwdc va nudc ngoai.

Sach tham khao thém (SV tu tim doc hoac Gv s€ cung cép):

)
©)

(4)

(5)

(6)
(")

(8)

9)
(10)

Dinh Thi Thay Héng (cht bién), PR — Ly lugn & wng dung, NXB Lao dong — Xa hoi 2008.

Dinh Thi Thuy Héng (chil bién), PR — Kién thizc co ban va dao dirc nghé nghiép, NXB Lao
dong — Xa hoi 2007.

Luu Van Nghiém, Quan tri quan hé cong ching (sach chuyén khao), NXB PH Kinh té qudc
dan 05/2009;

Anne Gregory, Sdng tgo chién dich PR hiéu qud (Planning and managing public relations
campaigns), NXB Tré 2007.

Fraser P.Seitel, The Practice of PR, Published by Prentice Hall 2004;

Doug Newsom, J.V.Turk, D.Kruckeberg, This is PR - The Realities of Public Relations,
Published by Thomson 2004.

Erica Weintraub Austin & Bruce E.Pinkleton, Strategic Public Relations Management —
Planning and Managing Effective Communication Programs, Routledge 2009 (2nd edition);

Ronald D.Smith, Strategic Planning for Public Relations, Routledge 2009 (third edition);
Anthony Davis, Mastering Public Relations, Palgrave Macmillan 2004;

Sach va tai liéu tham khao thém: (doc thém va phuc vu cho bai tap, tiéu luan ca nhan)

(11)
(12)

(13)
(14)
(15)
(16)

(17)
(18)

(19)
(20)
(21)
(22)

Dinh Thi Thay Héng (chu bién), Nganh PR tai Viét Nam, NXB Lao dong — Xa hi 2010;

Philip Henslowe, Nhitng bi quyét thanh céng trong PR (Public Relations — A practical guide
to the basics), NXB Tr¢ 2007

Frank Jefkins, Phd vo bi an PR, NXB Tré 2007,
The Missouri Group, Nha béo hién dai (News Reporting and Writing), NXB Tré 2007;
Lé Thanh Binh, Truyén théng dai chiing va phat trién xa héi, NXB Chinh tri Qubc gia 2008;

Lé Minh Toan, Quan Iy nha nuwée vé théng tin va truyén théng, NXB Chinh tri Qubc gia
2009;

Dinh Cong Tién, Tiép thi bang quan hé cong chiing, NXB Thong Ké 2008;

David Merman Scott, Qui ludt méi ciia PR & Tiép thi (The New Rule of Marketing & PR),
NXB Tré 2008;

Chip Health & Dan Health, Tao ra théng diép két dinh (Made to stick), NXB Tré 2008;
Tran Anh (bién dich), 62 chién dich PR xudt sic, NXB Lao Dong 2008;
William Esses, Pé bdo gidi trich dan 1oi ban, NXB Lao dong — X4 hoi 2009;

Steven M.Bragg, Piéu hanh hiéu qud bé phdn quan hé nha dau ti (Running an effective
Investor Relations Department), NXB Tong hop TPHCM 2011;



(23) Hoang Xuan Phuong & Nguyén Thi Ngoc Chau, Phong cdch PR chuyén nghiép, NXB Lao

dong — Xa hoi1 2012;

(24) Robert R.UImer — Timothy L. Sellnow — Mathew W.Seeger, Truyén théng hiéu qud trong

khzng hodng, NXB Tri thuc 2009;

(25) Gary Mc Cusker, Nguyén nhan & bai hoc tir nhiing thdt bai PR néi tiéng thé gidi, First News

— NXB Tré 2007.

5. PHUONG PHAP PANH GIA KET QUA HQC TAP HQC PHAN
5.1 Qui dinh chung:

Diém danh gia qua trinh va diém thi két thiic hoc phan dugc chim theo thang diém 10 (tir
0 dén 10)

- Piém danh gia qua trinh: 0-10 Trong s6: 40%
- Piém thi két thiic hoc phan: 0-10 Trong s6: 60%
Nhiém vu va cac Trong Y
i hoat dong danh gia ) Yeucau
A A SV ¢6 mit trong cac budi hoc (GV diém danh qua bai kiém tra
0 . : Ty . s
1 Chuyén can % ngan, bai tap, goi tén phat bi€u,... vao bat ky thoi diém nao)
2 Thuc hanh — kiém tra 5% | Ca nhan; SV lam cac bai tap nhd, tinh huéng cu thé, ... tai 16p
3 Bai tap vé nha 5% | Ca nhan; SV thuc hién cac bai tap, tiéu luan tai nha (2 — 3 bai)
Bai tap thao luén tinh Theo nhdm (5 — 7 SV/nhém), thao luan va trinh bay trén 16p,
4 A A r 5% A (Y4 A
huong trén 16p viét giay nop cho GV
Bai tap nhom Phan nhém (5 — 7 SV/nhom), chon chu dé, thu thap s liéu,
5 (01 bai tap lon gom 10% | nghién ctru thi truong, viét bai va thuyet trinh trén 16p (thoi
nhiéu phan) gian trinh bay va tra 1oi khdng qua 30 phut)
6 Thi gitra ky 10% | C& nhan; Thi viét tu luan, thoi gian: 30 — 45 phut
7 Thi cudi ky 60% | Cé& nhan; Thi viét ty luan, thoi gian: 60 — 75 phut
3 Piém thuéng 504 SV tich cE,IcAphat bleuAtrefl lqp vaco y tuong hay — sang tao (2
— 3 lan tr¢ 1én trong tat ca cac budi hoc)
Diém tong 100% | Tbi da 14 10 diém (bao gdom diém thudng)

Y&u ciu co ban doi véi sinh vién:

Sinh vién phai dy hoc — nghe giang trén 16p, ding gio, du gio.

Tham gia day du bai tap, thao luan va bao cdo thuyét trinh trén 16p (Tinh hudng thao
luan: thao ludn vé céc van dé do giang vién va sinh vién khéc dat ra, thuc hién tai nha

va trén 16p);

Tu hoc, tu nghién ctru: tich cuc doc thém cac tai liéu tham khao.

Khoéng su dung dién thoai di dong trong 16p; SV chi dugc sir dung may tinh trong 16p
hoc cho thuyét trinh, thao ludn va cac bai tdp nhém hodc dugc giang vién cho phép; SV




khong néi chuyén va lam viéc riéng, khong dugc an uong hay dung keo cao su trong
gi0 hoc — trén 16p.

5.2 Céc chi tieu danh gia két qua hoc tap:

a. Chuyén can: Giang vién s€ cho cac bai tap, kiém tra ngan, goi tén phat bi€éu ngau nhién, ... nham
diém danh trong cac budi hoc

Tiéu chi

DPiém

9-10

7-<9

5_<7

3-<5

0-<3

C6 mat trén 16p

Trén 8 budi

7 — 8 budi

6 budi

5 budi

Duéi 4 budi

b. Thyc hanh kiém tra va bai tap vé nha: thang diém 10
- Thyc hanh kiém tra: bai tap ty luan, trdc nghiém ca nhan (2 — 3 bai; 15 — 20 phit/bai)
- Bai tap vé nha: bai tap tinh hudng, tiéu luan ca nhan (2 — 3 bai);

. Thuyét trinh theo nhém

Diém 9-10 7-<9 5-<7 3-<5 0-<3
Tiéu chi
- Font chit, mau |- Font chit, mau |- Font chir, mau
séc sang ro; s&c sang ro; sac sang ro; - Font chit, mau
- Két chu noi - Két cau ndi - Két cau ndi sic khong rd;
Hinh thac | dungtrinhbdy  |dungtrinhbdy |dungtrinhbay |- Két cau ndi
trinh bay logic; logic; chua logic; dung trinh bay Khéne dat
bai thuyét |- Kéthop chit, |- Kéthopchit, |-Kéthop chit, |chua logic N
trinh hinh 4nh minh | hinh 4nh minh | hinh anh minh | - Chua c6 nhiéu | Y% ©%"
(15%) hoa va thong tin | hoa va thong tin | hoa va thong tin | thong tin thong
thé hién qua bang | thé hién qua thé hién qua tin thé hién qua
—biéu dd hop ly; |bang—biéudd |bang—biéudd |bang— bicu do;
chua hop 1y chua nhiéu;
-Néu r0 muc
-Néu rd muc ti€u, gidi han dé |-Néurd muc -Chua rd muc
tiéu, giéi han dé | tai tiéu, gi6i han dé | tiéu, giéi han dé
tai -C6 théng tin, s6 | tai tai
Noi dung | -Co thong tin, s6 |liéu minhhoa  |-C6 thong tin, | -Co thong tin, sb R
N X A ~ A FOTI . -Khong dat
bai thuyét | li¢u minh hoa cap | nhung chua cdp |s6 li€u minh liéu minh hoa (At ca veu
trinh nhat nhét hoa nhung chua | nhung chua cap L cay
(35%) -Cénhan dinh  |-C6 nhandinh | cép nhat nhat cau
riéng cua nhom | riéng cia nhém | -Chua c6 nhan | -Khong c6 nhan
- Pé xuit ké nhung chua rd, |dinhriéngcua |dinh riéng cua
hoach chua ding trong | nhom nhom
tam
- Power point, - Power point, .
o . o " | - Power point, A
Hb tro k¥ p‘hlm, anh, mo p %nm, anh, mo phim, anh Y £ KAhon‘g C,O
thuat hlnhiphac.. L h1nh,Rhac.. I pn cZ) i hop Chi trinh f:hleu ba.tAky cac
(15%) - Phoi hop :[O‘[ va |- Ph,01 hf_)rp kha chua 1t cAc Power point thict jb; ho
an tuong cac tot cac cong cu A x tro nao
R x x cong cu ho trg
cong cu ho trg ho tro




- Trinh bay rat
thuyét phuc (ré

- Trinh bay kha

- Trinh bay
thuyét phuc (di

- Trinh bay

rang, ranh mach, tl}uyet P huc (10 vao trong tam k‘hong ro rang,
.o N rang, ranh mach) -~. | ranh mach, chua
di vao trong tam) A 1A g nhung chua rd); | ,. | N
R - Phan bo thoi Ao x . . | divao trong tam;
- Phan bo thoi . <A - Phén b6 thoi N 1A
. « A gian va néi dung | . N - Khong phéan bo
gian va ndi dung S gian va ndi o NI
L, on thuyét trinh hop X thoi gian va ndi
thuyét trinh hop V- dung thuyét SO
“ o . y; N dung thuyét trinh .
K¥ nang ly; . ..z | trinh chua hgp . ...z | Khong dat
IO , . .« |-CoOsugiaotiep |,.. -Cosugiao ti€p | .z, .- .
thuyét trinh | - Co su giao tiép . oy . .. |tatcayéu
L g —tuong tac vol1 , . — tuong tac voi A
(25%) — tuong tac voi , Y A, - Co sy giao .. cau
A 16p kha tot; .z . |lop;
16p tot; < . | tiép — tuong tac A s
< \ - Lang nghe va 1 - Khéng lang
- Lang nghe va e A voi 16p; LA
s A tra 101 cau hoi 2 s A nghe can than va
tra 101 cau hoi 2| -Traloicau  Tac A 1as
PP nhung chua thau v 1 trd 101 cau hoi sai
thau dao; . . chua hoi thau A e
- Phéi hop nhom | 9407, d4o; va lap liem;
Z,. i - Phoi hop nhom e - Phoi hop nhom
tot; LA, - Phoi hop o
kha tot; , «,. | chua tot;
nhém chua tot;
Thoi gian , o Qua thoi gian Qua thoi gian tir | Qué thoi gian . .
(10%) Ding thot gian | 23 5 phat 5-10 phit gan 15phat | Qua 1o phut
d. Thao luin bai nhém trén lop
Diém 9-10 7-<9 5-<7 3-<5 0-<3
Tiéu chi
- C6 phan cong - Phén cong
-Cophédncong |nhiém vucuythé |- Cophéncong |nhiém vu cho
nhiém vu cu thé | cho cac thanh nhiém vu cu thé | cac thanh vién
cho céc thanh vién trong nhom; | cho céc thanh trong nhom A
. . " . oA . " - ~ « . | Khong dat
Phén vai vién trong nhom,; |- C6 luan phién | vién trong nhom; | chua ro rang; duoc che
(30%) - Luén phién d6i | doi vai trong cac |- Qua phu thuéc |- Van con SV Al A
. Y . PO NV . yéu cau,
val trong cac cac | cac bu6i thao vao mat vai trong nhom
budi thao luén luan nhém nhung | thanh vién trong | khdng tham gia
nhom; khong thuong nhom; thao luén;
Xuyén;
- Phan b thoi
| PhanbOthoi | ppa sy | 910 Choqua
- Phan bo thoi gian cho qua ian cho qué trinh thao luan
gian cho qua trinh thao luan gt 0 qua chua hop ly;
X X A A , trinh thao luan P
trinh thao luan rat | hop ly; hob 19° - Céc thanh
, hop 1y; - Cac thanhvien | "0 .0 . o | vien chua lam
Phoi hop - Cac thanh vién | lam tot vai tro X AT tot vai tro Khoéng dat
A S ALy A A thanh vién lam . ,
thao luan lam tot vai tro dugc phan cong | z, . . dugc phan duoc cac
N 2 tot vai tro duoc . aa
(20%) dugc phan cong; | nhung chua 6n A A cong; yéu cau
A : phan céng; AP
- Thao luan, dinh; s 1o - Thao luan
Z R S ; A - Thao luan chua S
thong nhat van deé | - Thao lugn, ) nhidu. théne nhat chua nh}eu,
va ndi dung thao |thong nhat van ) & chua thong

luén;

de va ndi dung
thao luan,

van dé va noi
dung thao luan;

nhat van dé va
ndi dung thao
luén;




- Trinh bay ro - Trinh bay ro - Trinh bay chua |- Trinh bay
rang, suc tich; rang rd rang; chua logic;
- Phén tich dugc | - Phan tich dugc | - Phan tich duoc | - Phan tich
£ , van dé; vAn dé; van dé; duoc vAn dé; R
Ketquadat | \pay dinh duoe |- Nhan dinh duoe | - Nhan dinh dugc | - Nhan dinh | Song dat
duoc Y L ax. IOty £ ax. duoc cac
(50%) van dé; van dé; van dé; duoc van de; yéu Au
-Traloi va trinh |- Tra loi va trinh | - Tra 16 va trinh | - Chua tra 101 ’
bay xuat sac van | bay du van dé bay so sai van d¢ | cau hoi theo
deé theo yéu cau | theo yéu cau cua |theo yéu cau cua |yéu cau cuia
cua GV GV, GV, GV,
e. Bai tap kiém tra — thi giira ky: Bai tip ca nhan, thoi gian: 30 — 45 ph(t
f.  Thi cudi ky: Thi tw luin:
- Thoi gian: 60 — 75 phl:Jt; ’
- Dang cau hoi: 1y thuyét (30% — 40%) va bai tap tinh huong (60 — 70%)
Duyét
Hiéu truwéng Truéng khoa Truwéng bo mon
(Ky tén) (Ky tén) (Ky tén)
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